
Sharing Strategies from the Nonviolent Crisis Intervention Training 

Program: A Free Workshop for AID Parents & Caregivers

Wednesday, November 5, 2008, 3:00 pm - 7:00 PM

Presenters: Krystal Spracklen & Lisa Heberg, 
Authorized CPI Instructors for AID

Where: 
309 West New Indian Trail Ct. Aurora, IL 60506

There is no cost to attend this event.

To register call Alisa at 630-966-4117. Registration 
deadline is Friday, October 31. 

Care for individuals with disabilities is available - 
please provide information upon registration.

It will provide:

1. An understanding of the philosophy of Nonviolent Crisis 
Intervention which includes Care, Welfare, Safety and  
Security.

2. An overview of some concepts and strategies to manage 
challenging verbal and/or physical behaviors during a 
crisis.

3.	Effective verbal interventions to help calm a person who is 
upset or angry.

4. Knowledge of realities involved in the use of physical  
restraints.
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