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JOB DESCRIPTION/COMPETENCY CHECKLIST 
Role Model – 3 Key Contributor – 2  Does Not Meet Standards - 1 

 
I. JOB TITLE:   Children’s In-Home Support Worker 
      
II.         REPORTS TO:  QMRP with Supervisory Responsibilities 

            Children’s In-Home Support Program - 
     72-D Program 
 
 
III. JOB GRADE:  15 
 
IV. JOB SUMMARY:  The Children Support Worker is responsible for  

Providing support to targeted children and 
families approved by the Department of Mental 
Health and Developmental Disabilities for 
Program 72-D services. Expected supports are 
developed in conjunction with the families and 
documented in the Child’s Individual Plan. 
Children in the program can receive up to 15 
hours per week of supports and up to three 
hours per week of Case Management 
assistance 

V. QUALIFICATIONS: 
 
EDUCATION: Must be 18 years of age and currently enrolled 

in good standing in High School. High School 
Diploma is preferred 

 
EXPERIENCE: Experience working with developmentally 

disabled adults preferred. 
 
ADDITIONAL REQUIREMENTS:  

-  Evening, weekend, overnight and holiday  
   hours required. 
-  Individual must have a valid driver’s license.  
   A personal automobile and the minimum 
   amount of automobile liability insurance as  
   defined in the Association’s personnel policy 
   is required. 
-  Attendance:  working scheduled hours  and   
   flexibility are essential for meeting client and 
   program standards.  May be required to work   
   multiple locations. 
- must have internet access and ability to 

send receive e-mail documents in Word 
format. 



- Employees must be acceptable to the 
families and the children served. 

 
VI. JOB RESPONSIBILITIES:  
 
 ESSENTIAL: 

1. Must be able to work a flexible schedule as negotiated with the  
Families served 

2. Must engage the child in activities designed to promote growth and 
community inclusion. 

3. Must work with the family and the Case Manager to develop and 
implement goals targeted at increasing the child’s ability to function 
in the community, with his family and with a goal of preparing the 
child for adult services. 

4. Must coordinate program implementation between self and other 
caregivers of the same child. 

 
VII: EQUIPMENT: 

1. Household appliances (stove, microwave, washer and dryer, 
vacuum, etc.) 

2. Phone 
3. Computer, fax, e-mail 
4. Adaptive equipment per program. 

 
VIII. COMPETENCIES: 
 JOB SPECIFIC: 

1. Ability to resolve conflict in a professional manner. 
2. Demonstrate effective verbal/written communication skills with 

peers, clients and supervisors. 
3. Interact with clients in a professional and respectful manner. 

 
CORE: 
1.  Customer Focused Service 
2.       Adapting to Change 
3.       Accountability and Initiative 
4.       Striving for Excellence 
5.       Teamwork 
6.       Promoting the Association 

 
IX. CAREER ADVANCEMENT OPPORTUNITIES:   DSP, QMRP (with 

education) 
 

X. APPROVED:     2/06 
  
SIGNATURES: 
 
             
SUPERVISOR      DATE 
             
EMPLOYEE       DATE 


